Nautilus Computing Inc

Rescue is used by Nautilus Computing Inc (NCI) to provide instant remote support to customers. With
Rescue we connect to your computer over the web in seconds, for attended remote support. By
attended remote support we mean that the technician can only take actions with your explicit consent.

It a simple three step process to get connected (1) A 6 digit Rescue Ticket number is generated for each
remote session, which is used to connect to NCl using your web browser (e.g., Internet Explorer,
Netscape). (2) An applet is installed onto your computer to being the session and it is removed when
the session ends. No software in permanently installed on your computer. (3) You give permission for
NCI to view and control your computer to get started resolving your issues.

It'sasEasyas 1,23

1. Using your web browser goto: www.NautilusComputing.com

www.NautilusComputing.com
Enter vour &-

—>Enter the 6 digit rescue o 824531
ticket number - Click the digit PIN code:
‘connect to Sheryl button’ Connectto Sheryl

2. Adialog box will popup
containing a Run button that
you need to click on the Run
button to give permission to
download a file 2 a second
Run button will be displayed,

File Download - Security Warning &]

Do you want to run or save this file?

. 1 Name: Support-LogMelnRescue.exe
Type: Application, 830KB
From: secure.logmeinrescue.com

. Run S Cancel
click on the second Run ( J [ save ][ Cancd ]
button to install the LogMeln
applet. 9 =50,
g prun or ?ai\’/‘e tal':; Internet Explorer - Security Warning lﬁ

e — Do you want to run this software?

'EI Name: LogMeln Rescue Applet
Publisher: LogMeln, Inc.

@More options Run ] [ Don't Run ]

[ 7"] While files from the Internet can be useful, this file type can potentially harm
‘& your computer. Only run software from publishers you trust. What's the risk?

Lt
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3. Adialog box will be displayed
.. Sheryl Corgan would like to perform one or more actions on this
to grant NCI permission to : computer, including:

view and control your

i - Deskt ewd
computer. There is a check esktop viewing

- Desktop remote control

box located in the bottom - Viewing system information

left-hand corner, click in the - Transfe.r, delete, overwme_ or copy files and folders
R - Rebooting and reconnecting

box until you see a check - Run scripts

mark (On Windows XP

By continuing, you will allow Sheryl Corgan to do any of the above until

computers). On Windows the session ends. You will not be prompted for further permissions.
Vista computers click on the You will be able to end the session at any time by clicking the
. ‘Disconnect’ button.
Yes button = Click on the Ok :
button Click Yes to continue, or No to deny.

(e JCw |

Vista Users will get another dialog box — Please Click on the OK
button

lel Windows Vista User Account Control (UAC) is enabled
h on this PC. Please click on OK to allow Rescue to elevate
your session.

[ OK ][ Cancel ]

To request support go to www.NautilusComputing.com or call (941) 468-4328

CaIIing Card: we offera Calling Card option that allows you to just click on a desktop icon to

request support. After an initial session with us, we can place our Calling Card on your computer. Then
whenever you need assistance you simply click on the desktop icon. Ask us about it today.

Cost for Remote Support: we offer at a low price to help you save money. We charge $ 20

for the initial connection fee with up to 15 minutes of service. Each additional 15 minute block only
costs $ 15. For example: A 22 minute session only costs $ 35. A 45 minute session is only $ 50.
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